KarmakK9 Informed Consent

1. Lessons must be paid in full on or before the time of the first scheduled class of the five-week session or specific
training package.

2. Full refunds for classes will be given if the request is received 24 hours before the first class or specific training
package start time. After the first-class session 50% of the total paid may be refunded if it is requested before the
second session. No refunds will be given for requests received after the second scheduled class takes place.

3. One Make-up class may be arranged for missed classes with prior notification. Make-up classes are not typically
available for missed classes. Make up classes for group sessions, may be available in private lessons for an
additional fee.

4. If your dog is sick, please do not bring him/her to class. If you have a question about what is allowed in class,
please contact the instructor. You are encouraged to come to class without your dog to see what is covered that
day.

5. Dogs in heat are not allowed to attend class as it is a distraction to other dogs. You are encouraged to come to
class without your dog to see what was covered that day.

6. Safety is our #1 priority. The instructor reserves the right to remove dogs from the training area who show
aggression towards people or other dogs. Private sessions may be recommended in these cases. Please be sure to
disclose any aggressive tendencies that your dog may have to the instructor prior to registering. If your dog is
removed for safety reasons, no refunds will be rewarded. We may apply a credit towards private lessons at the
discretion of the instructor.

7. Dogs must be on a leash, at all times.
8. You are required to clean up after your dog.
9. Dogs are not allowed to meet before, during, or after class until the 5-week session is over.

10. Because small children may be at an increased risk of injury and or may be a distraction to the owner/handler,
children under 12 may not attend group sessions but may be present with adult supervision during private lessons
and are not permitted to handle dogs during training sessions.

11. Owners must provide proof of up-to-date vaccinations for their dog prior to the first class. Any dog that does
not have up to date shots or fails to provide the appropriate documentation will not be allowed in class. If the
owner does not provide approved documentation by the second class, they will forfeit their registration fee.
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